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2019-2020 
Snapshot

9,426
Total followers 

17.79% increase 
compared to 2018-19

1,846
New followers 

2.8% increase 
compared to 2018-19 

49,028
Engagements

92.987% increase 
compared to 2018-19

2.84 million
Total reach 

25.76% Increase 
compared to 2018-19

15,500
Clicks

39.54% increase 
compared to 2018-19

6,314
Website visits 

from social

1,060.66% increase 
compared to 2018-19



KPIs Twitter
8,158 total followers
19.04% increase from 2018-19

1,305 new followers
4.81% decrease from 2018-19

2.38 mil people reached
15.09% increase from 2018-19

15,588 RTs, likes, mentions
8.57% increase from 2018-19

6,038 clicks to content
22.97% increase from 2018-19

New Followers

Reach

Engagement

Clicks

Facebook
989 total followers
51.92% increase from 2018-19

338 new followers
19.91% decrease from 2018-19

385,447 people reached
105.78% increase from 2018-19

30,790 likes, comments, shares
180.51% increase from 2018-19

9,462 clicks to content
52.66% increase from 2018-19

2019-20

Instagram
279 total followers
267.11% increase from 2018-19

203 new followers
62.56% increase from 2018-19

73,135 people reached
4,875.17% increase from 2018-19

2,656 likes, comments, shares
3,349.35% increase from 2018-19

xx clicks to content
xx% increase from 2018-19



Facebook & 
Instagram

Demographics

Top 10 countries who follow Crawford Fund Australia Papua New Guinea

Nepal Bangladesh

India Pakistan

Indonesia Tanzania

India United States

Country Percent Total

1 Australia 37.47% 475

2 Papua New Guinea 5.36% 68

3 Nepal 4.89% 62

4 Bangladesh 2.68% 34

5 India 2.68% 34

6 Pakistan 2.68% 34

7 Indonesia 1.10% 14

8 Tanzania 0.88% 11

9 India 0.66% 8

10 United States 0.66% 8

Note: Twitter no longer allows analysis of demographics



All 
Social 
Media 

Total Followers 2018-19 vs 2019-20
Total Reach 2018-19 vs 2019-20
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Engagement
Clicks

Total Engagement 2018-19 Vs 2019-20
Total Clicks 2018-19 Vs 2019-20
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Top 3 Tweets
2019-2020



Top 3 Facebook Posts
2019-2020



Top 4 Instagram Posts
2019-2020



High Profile Mentions
2019-2020



High Profile Mentions
2019-2020


